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Hours of Operation 

Town Hall: 

Monday       8:00AM-7:00PM 
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Friday       8:00AM-1:00PM 

Senior Center: 

  Mon & Fri    8:00AM-3:00PM 

  T, W, Th       8:00AM-4:00PM 

Library:  

  Mon—Thurs  9:30AM-8:30PM 

  Fri                  9:30AM-5:30PM 

  Sat                  9:00AM-1:00PM 

Sign up today to receive electronic communications and updates on a variety of issues, 
including The Auburn Account, emergency and road work updates from the Town of Au-
burn. Visit our web site at www.auburnguide.com or click here to sign up now!   

In this issue: Dog Park Ribbon Cutting, Grant Initiative, Mary D Stone Progress, Town Manager’s 

Think Tank, Home Depot Donates Shed to Animal Control and much, much more... 

New Dog Park Ribbon Cutting Event

We are very excited to announce that the newly constructed Au-
burn Dog Park will be opened to the public in a ribbon-cutting 
ceremony to be held on April 21st, 2021 at 12:00 PM noon. The 
grand opening will take place at the site of the new park, located 
adjacent to the walking track in lower Lemansky Park. 
 
The public is welcome to attend the ceremony; however, a limit 
of 150 people will be enforced on a first-come, first-served basis 
and 6-foot social distancing/mask wearing will be required in 
accordance with current Covid-19 regulations and State Orders,  
 
Please do not bring dogs to the ribbon cutting event. Dogs 
and their owners are welcome to use the dog park after the 
event crowd disperses and the park officially opens. Until the 
ribbon cutting ceremony, the dog park will remain closed to the 
public. 
 
Through a collaborative effort of several Town divisions, includ-
ing the Engineering Division at DPW, the Animal Control Of-
ficer, the Town Manager and the CFO, and in partnership with 
the Fur Friends of Auburn, town administration prepared and 
submitted a design grant application to the Stanton Foundation to 
fund the design of a dog park to be constructed at Lemansky Park 
in December of 2018.  The $20,000 design grant was  awarded in  
January 2019,    (continued on next page…)  
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which enabled the Town to hire an architectural firm to develop the design.  The Town sub-

mitted the completed design to the Stanton Foundation in December 2019 and received ap-

provals from the Foundation in early 2020.  Once the design was complete, the Town issued a 

Request for Proposals (RFP) for the construction of the Dog Park and awarded the contract to 

J.A.M. Construction.  The Town was approved for the construction grant in the amount of 

$222,969 from the Stanton Foundation, which covers 90% of the construction costs of 

$247,743.  The Fur Friends provided the required 10% match in the amount of $25,000.  Con-

struction of the Park began in October 2020. 

Under a Memorandum of Understanding (MOU) between the Town of Auburn and the Stan-

ton Foundation, which outlines the terms and conditions of the construction grant and devel-

opment of the Dog Park, the Town was required to create a Coordinating Group.  This group 

is to meet at least quarterly once the dog park opens for a three year period and is charged 

with the following: 

 Recommending operating policies such as rules and regulations to the appropri-

ate Town Department 

 Regulating use by out-of-town dog owners 

 Developing the annual proposal to the Foundation for the use of follow-on capi-

tal grants  from the Foundation. 

Aimee Contois, Animal Control Officer, 

and Eilish Corey, DPW Civil Engineer 

and Point of Contact under the MOU for 

the dog park project, were appointed by 

the Town Manager to be the two Town 

representatives to the Dog Park Coordi-

nating Group.  The Fur Friends nomi-

nated Nancy Sarkisian, president of 

their organization, to serve on the Coor-

dinating Group.  The Coordinating 

Group has been meeting to develop the 

Rules and Regulations which will be 

posted at the Dog Park.  We thank 

Aimee, Eilish and Nancy for all of their 

work on this project and look forward to 

their continued participation on the Co-

ordinating Group.   

The Fur Friends of Auburn have done a 

tremendous job fundraising for this pro-

ject and we extend our gratitude to the 

them for their commitment and generos-

ity.  We also thank all those donors and 

the Auburn community for their support 

of this project. We also thank the Board 

of Selectmen for their support of this 

project.   

DOG PARK COMPLETION (CONTINUED FROM PAGE 1) 



BOARD OF SELECTMEN 

Select Board meetings are held on the second and fourth Mondays each month as well as po-

tentially on the 5th Monday of the month when necessary.  If a holiday falls on a Monday, 

meetings are held the following Tuesday.  Minutes and agendas are available on the Town’s 

web site. Meetings are televised live on Auburn Cable Television.  During Covid-19, meet-

ings are held remotely (access information on the Town’s website). 

To contact the Board of Selectmen during regular Town Hall business hours:  

Phone: 508-832-7720  Fax: 508-832-4270 

To reach individual members of the Board of Selectmen: 

Doreen M. Goodrich (Chairman)                                    Tristan j. Laliberte (Vice Chair)                       

21 Hill Street                                                                     7 Rock Ave         

Cell:    508-951-9157                                                       Home: 508-721-9974                

Email: dgoodrich@town.auburn.ma.us                          Email: tlaliberte@town.auburn.ma.us 

  

Lionel Berthiaume                                                               Dan Carpenter  

13 Rochdale St                                                                  33 Goulding Drive                                 

Cell: 508-245-9334                                                         Cell: 508-277-9519 

Email: lberthiaume@town.auburn.ma.us                       Email: dcarpenter@town.auburn.ma.us    

 

Scott C. Wrenn 

28 Loring St 

Cell: 508-340-5896 

Email: swrenn@town.auburn.ma.us 



NEWS FROM THE TOWN CLERK 

CENSUS – 2021 census forms were mailed the first week of January.  Please fill out and re-

turn if you have not already done this, even if there were no changes.  There are many 

households who have not answered the census.  Voters are made inactive in June of each 

year if the census is not updated.  This creates long lines at the elections; because each inac-

tive voter must fill out a form and provide proof that they still live at their Auburn address.   

Dog licensing – The office is currently licensing dogs for 2021.  Last year’s license expires as 

of March 31, 2021.   If your dog has been licensed in the past and is up to date on rabies and  

would prefer to license on-line, use   https://www.mapsonline.net/auburnma/dog_licensing 

Town Clerk Department, Dog Licenses & Information, the Dog license application can be 

printed and mailed in.  Please verify that the rabies on file is current or send a copy with the 

application or your census form.  If your dog can not get a rabies vaccine owners will need to 

submit a letter.  Letters need to be submitted annually to be reviewed by the Animal Control 

Officer and the Board of Health for acceptance, per MGL Chapter 140 Section 145B, (i). 

Owners will not receive a license for unvaccinated dogs without approval of their exemption 

letter.   If you no longer have your dog please let us know so we can update our records.  

For more information please visit: https://www.auburnguide.com/241/Town-Clerk 

Resident Listing Books for  2021 will be available by mid-June.  The cost varies depending 

on the form of media requested.  Details and payment may be made through the website – 

Town Clerk Department – Listing Book.  

For more information on any of the above items, please contact the Town Clerk’s office at 

508-832-7701 or email:  townclerkemail@town.auburn.ma.us  

Election Calendar 2021 

TUESDAY, MAY 4, 2021   TUESDAY, MAY 18, 2021 

Annual Town Meeting    Annual Town Election 

6:00 PM in Auburn High School        8am to 8pm in the High School Gym 

                                                             

TUESDAY, MARCH 30, 2021 

Last Day for  all candidates to file nomination papers for  elective town offices with the 

Registrars for certification of signatures. Nomination papers will be accepted at the Town 

Clerk’s office until 5:00PM.   

Interested in becoming a Town Meeting Member   

There are precincts with Town Meeting Member 

seats available.  Although it is past the date to file 

for nomination papers – you can always do a write 

in.  If you are interested in becoming a Town Meet-

ing Member have residents that live in your precinct 

write your name in as a write in.   

Election Information can be found:  Voting & 

Elections | Auburn, MA (auburnguide.com)  

https://www.mapsonline.net/auburnma/dog_licensing
https://www.auburnguide.com/241/Town-Clerk
mailto:townclerkemail@town.auburn.ma.us
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BILLING, EXEMPTIONS, AND DISCOUNTS... 

ASSESSORS FORMS & DATA INSPECTIONS  

Reminder:  Please submit your State Form 2 and Income & Expense  

paper work if you have received them from our office. 

Data Collection/Inspections will now include Saturdays. 

Billing, Business Forms and Exemptions  

Fourth Quarter Actual Bills for Real Estate and Personal Property are due 

on May 3, 2021 

Payments can be made by:  

US MAIL – CHECK ONLY 

DROP BOX - 24/7 (located back of Town Hall – Handicap Accessible) – CHECK ONLY 

ONLINE AT AUBURNGUIDE.COM – CREDIT/DEBIT CARDS OR ECHECK (fees 

will apply) 

IN PERSON (2 OPTIONS) –  

BACK DOOR WINDOW – LOCATED BY HANIDCAP RAMP – CASH OR CHECK 

ONLY (MONDAY 8:00 AM – 2:00 PM, TUESDAY-THURSDAY 12:00 PM – 4:00 PM, 

FRIDAYS CLOSED)  

IN TOWN HALL – CASH OR CHECK ONLY (MONDAY 2:00 PM – 7:00 PM, TUES-

DAY-THURSDAY 8:00 AM – 12:00 PM. FRIDAY 8:00 AM – 1:00 PM) 

VOTER REGISTRATION SESSION 

WEDNESDAY, APRIL 28, 2021 

Last day to register voters before the Annual Town 

Election.  Registration in the Town Clerk’s office will 

be held from 8:00 AM until 8:00 PM. 

Auburn residents 18 years of age by Election Day, 

MAY 18, 2021, or older may register to vote in the 

Town Clerk’s office.  A resident may register to vote by mail but the mail-in form must be 

postmarked on or before APRIL 28, 2021 for the voter to be eligible to vote at the annual 

town election.   

You can also register online - https://www.sec.state.ma.us/ovr/ 

https://www.sec.state.ma.us/ovr/


PUBLIC SAFETY NEWS 

NATIONAL PUBLIC SAFETY TELECOMMUNICATIONS WEEK  

April 11-17, 2021 

The 911 Dispatchers of the 
Auburn 911 Communications 
Center are considered Public 
Safety Telecommunicators. 
Every year during the second 
week of April, telecommunica-
tions personnel in the public 
safety community are honored. 
This week-long event is held to 
celebrate and thank those who 
dedicate their lives to serving 
the public. They are largely 
unseen, but are every bit as vital to the safety of the public and responders they work 
with.  They are the first, First Responders. Often working long hours, holidays, and 
weekends they are occasionally overlooked for all that they do. 

These Telecommunicators are not sworn personnel, but civilians and work alongside 
Firefighters and Police Officers. This department dispatchers Police, Fire and Emer-
gency Medical Services while also answering 911 and all non-emergency business 
lines. The Telecommunicators handle thousands of calls for service each year, main-
tain several certifications and deliver 24-hour coverage 365 days a year. These men 
and women serve as the first point of contact for citizens and are the link, which con-
nects the community to public safety services. 

It is important to take a moment to recognize and reaffirm our appreciation.  Please 
take a moment to recognize the efforts of these selfless individuals and their service 
to the Town of Auburn. 

Thank you for your continued dedication and per-
severance. Communications Director Penny Ryan! 

Auburn 911 Communications Dispatchers: 

Anthony Doray, Jamie Cantwell, Ann 

Trotto, Sheri Kaiser, Talisha Soto, Christo-

pher McRell,  

Brandyn Geldart, Sean Fleming, Megan 

Downing, Nicole Pray, Elizabeth Martin-

sen, Carrie Girardin. 

 



FIRE PREVENTION DIVISION 

On Monday February 1st Fire Inspector Joshua Do-

novan began his official duties in the Fire Preven-

tion Division. Josh holds a master’s degree from 

WPI and is a Fire Protection Engineer.  

Inspector Donovan and Captain Greg Morin are the 

two inspectors assigned full time to the Bureau of 

Community Risk Reduction, Fire Prevention Divi-

sion. The division handles over 1,000 inspections, 

code enforcement actions and permits annually for 

both commercial and residential property. Many of these inspections are required by 

law quarterly, bi-annually and annually. Some are targeted inspections on different 

building types and occupancy. It is our goal to work with the business community to 

reduce their fire problem and educate them on safe practices. For more information on 

GRANT INITIATIVE / OFFICER WELLNESS PROGRAM 

First responders in general and police officers in particular, experience stressful and often 
traumatic events in the performance of their duties. Cognizant of the potential negative effects 
this exposure has to our personnel, the department sought ways to bring about awareness and 
provide resources to our members. The search led us to the Stress Management and Resiliency 
Training (SMART) for First Responders program. The program content is the result of the 
collaboration of the Benson-Henry Institute for Mind Body Medicine at Massachusetts Gen-
eral Hospital, the Healing Emergency Aid Response Team 9/11 (HEART 9/11) a nonprofit 
disaster relief organization founded in 2007 and the Newtown Connecticut Police Department. 

This eight (8) week first of its' kind wellness program offered by the department for 
members will begin in April. The program is delivered by first responders for first re-
sponders and is designed to teach each of us how to develop self-care techniques to re-
duce stress and increase our overall wellbeing. We are grateful for the Edward Byrne 
Memorial Justice Assistance Grant award provided through the Executive Office of Pub-
lic Safety and Security's Office of Grants and Research for providing the funding for this 
initiative. We are excited to bring this worthwhile training opportunity to our community 
and its' police officers. 

READY TO ROLL 

In March the AFRD put a new Supervisors vehicle 
in service. “Car 3”, a 2021 Ford F350 Super Duty 
replaces the old 2008 Chevy Tahoe that previously 
filled that role. It is staffed by the on duty Lieuten-
ant out of the West St. Fire Station. Car 3 responds 
to all types of emergencies and is equipped with 
equipment specifically for the supervisor such as a 
Self-Contained Breathing Apparatus (SCBA), 
Thermal Imaging Camera, Fire Extinguishers, med-
ical equipment, and spill containment equipment.  



MASTERMAN’S 60TH ANNIVERSARY  

In the spring of 1961, Ben Masterman started his company, Masterman’s. They recently cele-

brated an impressive anniversary; 60 years in business! Masterman's has grown to be a nation-

al distributor, employing over 100 people at their 1000,000 sq. ft. warehouse located in Au-

burn. Masterman’s continues to be invaluable community partners and Town Administration 

is grateful for their ongoing support and presence in Auburn. Town Administration would like 

to sincerely congratulate Masterman’s and wish them continued success!  

Business and Economic Development... 

LOCAL RAPID RECOVERY PLANNING GRANT 

The Mass Downtown Initiative (MDI) recently 

accepted applications for the Local Rapid Re-

covery Planning program (LRRP). This pro-

gram is a part of the Baker-Polito Recovery 

Plan to revitalize downtowns, respond to the 

effects of COVID-19, and prioritize actions and 

strategies to help local business. All 351 Massa-

chusetts cities and towns were eligible to ap-

ply. The LRRP provides technical assistance by 

consultant teams with expertise in effective 

strategies to stabilize business districts.  

Town Administration applied for a number of short term and long term goals to assist busi-

nesses with their recovery from the effects of Covid-19. Due to the overwhelming demand for 

technical assistance, communities were required to select a specific district for this program. 

Town Administration selected the Route 20/12 corridor for this program. On January 30 th Au-

burn was notified that we received $60,000 in technical assistance through the BSC Group for 

the Route 20/12 corridor.  

Town Administration met with Jef Fasser from BSC Group on March 15th for a kick of meet-

ing to begin the LRRP process. The LRRP team did a site walk through the district on March 

22nd and distributed a survey shortly after to business in the area to collect feedback regarding 

the impacts of the Covid-19 pandemic. The LRRP team will be reaching out to businesses in 

the Route 20/12 corridor by email, phone or in person to encourage them to take the survey 

and to begin conversations about recovery. Once responses are collected, the team will work 

on creating tools, actions and strategies to help businesses recover from Covid-19 and 

strengthen the identity of the Route 20/12 corridor. The final report will also identify potential 

grant opportunities for additional business aid.  

If you are a business in the area and would like to take the survey please visit: https://

www.surveymonkey.com/r/LRRPBiz 

Town Administration is looking forward to working with BSC to connect with local business-

es and create strategies to help with Covid-19 recovery. 

https://www.surveymonkey.com/r/LRRPBiz
https://www.surveymonkey.com/r/LRRPBiz


SHEPPARD ENVELOPE CELEBRATES 100 YEARS 

Sheppard Envelope celebrated an impressive mile-

stone recently at a Virtual Breakfast Club meeting 

with the Worcester Chamber of Commerce.  

Since 1921, Sheppard Envelope has been revolu-

tionizing the envelope making business. Celebrat-

ing 100 years is a testament to the invaluable prod-

ucts they continue to provide and their progressive 

leadership throughout the years. Even during tumultuous economic times, Sheppard Envelope 

has been able to to remain a leader in the envelope making industry.  

Town Administration would like to thank Sheppard Envelope for continuing to produce quali-

ty products while providing exemplary customer service to the Auburn community and be-

yond. Sheppard Envelope is a valued member of the business community and Town Admin-

istration extends our best wishes for their continued success. 

TOWN MANAGER PRESENTS AT AUBURN CHAMBER 

 OF COMMERCE “THINK TANK” EVENT 

Auburn Town Manager, Julie Jacobson was 

the guest speaker at the “Think Tank” event 

hosted by the Auburn Chamber of Commerce 

via Zoom on February 10th.  At the event, 

members of the business community were 

updated about the town’s financial condition 

as well as a number of infrastructure and 

housing projects. Additionally, Ms. Jacobson 

shared some exciting planning initiatives cur-

rently underway as well. 

Most notably, Ms. Jacobson explained the 

various revitalization efforts underway in 

Drury Square. The attendees were able to learn more about the proposed library/ Goddard 

Park project, the recent Wayfinding and Branding grant and the Auburn Street reconstruction 

project.  

Other topics the Town Manager covered at the Think Tank Event were: 

*New Proposed Public Safety Complex 

*Commercial Redevelopment at 190 Washington Street- Eastland Partners 

*Housing project at Albert/ Blaker Street- Eastland Partners 

*Progress of the two school redevelopment projects (Mary D. Stone & Julia Ban        

croft) 

*How the town has adapted their services during the COVID-19 pandemic 

 

The “Think Tank” event was a success and the business community was pleased to learn 

about all the exciting activity taking place in Auburn. If you would like to hear more about 

any of the topics listed above you can watch the event on the Auburn Chamber of Commerce 

website: https://auburnchamberma.org/watch-the-first-auburn-chamber-think-tank-zoom-

recording/ 

https://auburnchamberma.org/watch-the-first-auburn-chamber-think-tank-zoom-recording/
https://auburnchamberma.org/watch-the-first-auburn-chamber-think-tank-zoom-recording/


PROPOSED LIBRARY-GODDARD PARK-PEDESTRIAN BRIDGE 

The redevelopment of Drury Square has been an ongoing focus of Town Administration. The 

overall vision for Drury Square is to develop a sense of place and to enhance the economic 

value of the area as a place to shop, live, and visit.  Creating a vibrant, walkable and identifia-

ble town center will take time but with each initiative and grant we move closer to bringing 

this vision to life. 

An important anchor in Drury Square is Goddard Park. Having this open space in Drury 

Square is a huge asset and can help facilitate civic engagement, community events and passive 

recreation. Recently, the Town presented a proposed three-phased project for the Library and 

Goddard Park to the Library Board of Trustees. The three-phased project includes installing a 

large sunroom addition on the back of the library, implementing various improvements to 

Goddard Park and constructing a pedestrian bridge over  the brook to 

to physically link the library parcel with Goddard Park.  On March 10, 2021 the Library 

Board of Trustees voted to support the three-phased project and proposed financing plan.  

This proposed project will create a welcoming environment at the Library and Goddard Park 

that will encourage visitors, residents and surrounding businesses to utilize the Park and pro-

vide easy access to the Library. By providing direct access to and from Goddard Park to the 

Library via a pedestrian bridge, the Park can be a huge asset to the Library for interactive pro-

grams and events.  Auburn Pond (Mirror Lake) abutting Goddard Park, is currently underuti-

lized but has great potential for programming and recreation.  

Installing a glass sunroom structure on the back of the Library would provide additional in-

door programming space as well as create a connection to the outdoor space on the Library 

parcel itself and the adjoining Goddard Park via the pedestrian bridge. This will facilitate li-

brary use of the outside space that is currently underutilized and not easily accessible.  The 

sunroom addition would also create a visual connection to Goddard Park as well as a physical 

connection, which would provide significant opportunities to hold outdoor library programs 

on the newly connected town spaces including the pond, which would be cleaned and made 

accessible for use in passive recreational family and library activities.   

Town Administration has been actively looking for ways to finance the project without bur-

dening the tax payers. The town applied to 

the Pappas Foundation for a grant to help 

implement the Library/Goddard Park/ Pedes-

trian Bridge project. Town Administration 

was notified on January 22nd that the Pappas 

Foundation awarded the town $505,000 for 

this proposed project. Town Administration 

would like to sincerely thank the Pappas 

Foundation for their invaluable support.  This 

grant truly makes this project possible. 

The projected project cost is estimated to be 

$1 Million. Town Administration will be 

placing articles on the Annual Town Meeting 

warrant in May requesting approval for the 

remaining financing plan components.  



JULIA BANCROFT VIRTUAL GROUNDBREAKING  

Pennrose Properties and the Town of Auburn celebrated the 

groundbreaking of the historic rehabilitation of the Julia 

Bancroft School, a 60-unit development for seniors 62 and 

older. Plans for the redevelopment include renovating the 

original 1920s historic school building, demolishing the 

later built addition and replacing it with a new, four-story 

building. Construction is currently underway and the project 

is slated for completion in summer 2022.  

Speakers at the virtual groundbreaking ceremony included: 

Karyn Polito, Lieutenant Governor, Commonwealth of Massachusetts; Jennifer Maddox, Un-

dersecretary, Dept. of Housing and Community Development (DHCD); Jim McGovern, Con-

gressman, 2nd Congressional District of Massachusetts; Michael O. Moore, State Senator; 

Paul Frost, State Representative; Doreen Goodrich, Chairwoman, Auburn Board of Select-

man; Julie Jacobson, Town Manager, Town of Auburn; Timothy Henkel, Principal & SVP, 

Pennrose; and Charlie Adams, Regional Vice President, Pennrose. 

 “We are excited to begin construction on another transformative redevelopment with the 

Town of Auburn to expand the region’s affordable housing supply” said Charlie Adams, Re-

gional Vice President at Pennrose. “Our shared vision for the site preserves the rich history of 

the building while creating safe, welcoming homes where seniors can continue to be active 

members of the community.”  

Town Administration is thrilled to see high-quality senior housing coming to town. Pennrose 

has been wonderful to work with throughout the redevelopment process and they have been 

fantastic community partners. Town Administration would like to sincerely thank all Local, 

State and Federal officials for their support and dedication to bring this project to fruition. 

Additionally, we would like to thank the Baker-Polito Administration for their advocacy for 

affordable housing and for their strong support for this critical housing project in Auburn.  

MARY D. STONE PROGRESS REPORT 

Construction continues at Mary D. Stone! Currently, the de-

veloper Pennrose Properties is working on pre-leasing activi-

ties for Mary D. Stone. When this redevelopment project is 

complete there will be 55 total units (45 affordable units and 

10 market rate units).  Lottery pre-applications for housing at 

Mary D. Stone will be available soon. To be placed on the 

housing lottery list, you will need to fill out an application 

when it becomes available.  If you would like to receive up-

dates about leasing activities and be notified when applica-

tions are available, please visit: https://www.pennrose.com/

apartments/massachusetts/mary-d-stone/ 

Please complete the Contact Us form on that page to be con-

tacted when leasing activities for this location begin. This is 

not an application or pre-application and in no way implies or 

ensures any order of notification or residency. Please note that 

the Town of Auburn does not own the property and leasing is 

done completely through Pennrose Properties, who is a pri-

vate developer.   

http://www.pennrose.com
https://www.pennrose.com/apartments/massachusetts/mary-d-stone/
https://www.pennrose.com/apartments/massachusetts/mary-d-stone/


MUNICIPAL VULNERABILITY PREPAREDNESS  

In fall 2020, the Town of Auburn was awarded Action 

Grant funding through the Municipal Vulnerability 

Preparedness (MVP) Program, administered by the 

Massachusetts Executive Office of Energy and Envi-

ronmental Affairs. The MVP program provides funding 

for communities across the Commonwealth to imple-

ment climate resilience projects at a regional or munici-

pal-level. This project focuses on two main initiatives:  

 Improving water quality and ecological conditions at Leesville Pond, with a focus on com-

munity education and outreach. 

 Ecological restoration and infrastructure improvements at the Sword Street Crossing over 

Kettle Brook. 

 

For more information on the MVP Program, please visit: https://resilientma.org/mvp/ 

For more information on the Town MVP Program, contact Adam Menard, Town Planner. 

https://www.auburnguide.com/682/MVP 

The redevelopment of Drury Square has been an ongoing focus of Town Administration. The 

overall vision for Drury Square is to develop a sense of place and to enhance the economic 

value of the area as a place to shop, live, and visit.  Creating a vibrant, walkable and identifia-

ble town center will take time but with each initiative and grant, we move closer to bringing 

this vision to life.  

An important anchor in Drury Square is Goddard Park. Having this open space in Drury 

Square is a huge asset and can help facilitate civic engagement, community events and passive 

recreation. Improving Goddard Park and incorporating more public amenities such as a walking 

trail around the pond, or a pedestrian bridge connecting the library site to the park or even 

smaller additions such as more benches will help strengthen its character as a community des-

tination. 

The town received two separate grants totaling $25,000 for district local technical assistance 

(DLTA) to work with the Central Mass. Regional Planning Commission (CMRPC) to create a 

conceptual redesign of Goddard Park. Together, we worked on creating an interactive survey 

as an outreach tool to encourage residents to provide feedback about that amenities they would 

like to see at Goddard Park. 

This interactive survey allows you to virtually "walk" around the park, view different potential 

amenities and vote on your favorite suggestions. The survey will be open until May 1st. We 

encourage residents and businesses to participate in this survey so Town Administration can 

truly make Goddard Park a place where the community can come together. Interactive survey 

can be found at:  experience.arcgis.com/experience/e50fef50f67444d999ad35503a84998f .  

If you have any questions or concerns regarding the survey, please reach out to Adam Menard 

at amenard@town.auburn.ma.us  or Shannon Regan at sregan@town.auburn.ma.us. 

 

They can also be reached at the Department of Development and Inspectional Services 508-

832-7704 

WE NEED YOUR HELP! 

https://resilientma.org/mvp/
https://www.auburnguide.com/682/MVP
https://experience.arcgis.com/experience/e50fef50f67444d999ad35503a84998f/
mailto:amenard@town.auburn.ma.us
mailto:sregan@town.auburn.ma.us


VETERANS SERVICES  

VA, American Red Cross team up to provide virtual social engagement 
for Veterans during COVID-19 pandemic 

WASHINGTON — The Department of Veterans Affairs (VA) and American Red 

Cross announced a partnership to boost volunteer recruitment efforts for the depart-

ment’s Compassionate Contact Corps program, which provides companionship to 

Veterans experiencing social isolation during the COVID-19 pandemic. 

The program allows physicians, chaplains, nurses and social workers to pair volun-

teers with Veterans who are experiencing loneliness, are at risk for social isolation or 

could benefit from a companion. 

“Since the start of the COVID-19 pandemic, VA has worked diligently to find viable 

ways to engage Veterans who are staying home per guidance from the Centers for 

Disease Control and Prevention,” said VA Center for Development and Civic En-

gagement Director Sabrina Clark. “Compassionate Contact Corps was born out of a 

desire to help our Veterans who are at home to constructively engage with others 

while keeping them and our volunteers safe.” 

"We regard VA’s Compassionate Contact Corps as a best practice and signature pro-

gram," said American Red Cross Senior Vice President Koby Langley. "It directly 

aligns with our organization’s mission and the expertise of its cadres across a vast 

nationwide network of volunteers to prevent and alleviate human suffering whenever 

possible." 

Veterans and volunteers are matched based on common interests, with volunteers 

making regular phone or video calls to Veterans. 

Volunteers must be 18 years of age or older, successfully pass a background check 

and complete training on confidentiality, privacy, customer service, empathy, com-

passion, active listening and boundaries. Volunteers do not have to be Veterans or 

clinicians. 

Veterans interested in participating require a referral by a VA clinician. Interested 

volunteers can find available opportunities at their local VA or at the American Red 

Cross. 

https://blogs.va.gov/VAntage/81831/vas-compassionate-contact-corps/
https://www.redcross.org/volunteer/volunteer-role-finder.html
https://www.redcross.org/volunteer/volunteer-role-finder.html


HOME DEPOT DONATES NEW SHED TO ANIMAL COMPOUND 

We would like to extend a big THANK YOU to Home Depot (Auburn, MA Store #2682) and 

The Home Depot Foundation for their very generous donation of a beautiful, new storage 

shed to the town's municipal animal shelter, the Kathleen Sabina Animal Compound!  

The addition of this shed will help free up more space inside of 

the shelter for the lost and homeless animals that we serve and 

gives us some much needed additional storage space for supplies 

and donated items. This storage shed will be a BIG help to us.  

Thank you again, Home Depot, from Animal Control and the 

Town of Auburn! 

LANDMARK COVID-19 VACCINATIONS BY THE TOWN 
OF AUBURN’S BOARD OF HEALTH AND FIRE DEPT. 

The Town of Auburn’s Board of Health and Fire    Department   have   teamed   up   to fa-

cilitate    COVID-19   Vaccine   Clinics   for eligible groups including, First Responders, 

Healthcare Workers, and community Seniors. This pandemic has been an anxious and uncer-

tain time for so many. A vaccine has been a beacon of hope that life as we once  knew, 

will someday soon return to normal.  We are thrilled to feature two vaccine recipients that 

made our vaccination efforts all the more meaningful and unique. 

The Auburn vaccination team takes 

pride in the fact that we were able to 

vaccinate two inspirational  residents  

in town.  Phyllis Gallant, an Auburn 

resident that turned 100 just before 

completing her vaccination series. Ms. 

Gallant was a cheerful and charismatic vaccine recipient and 

made our clinics all the more memorable. After meeting Ms. 

Gallant, we have learned she is a U.S. Navy Veteran. Her story 

is truly an inspiration for women today. 

Secondly, a historic start to homebound vaccinations, the Au-

burn vaccination team had the opportunity to meet and vac-

cinate  Helena Johnson.  Ms. Johnson is a radiant 102 years 

young and helped us make our very first homebound vaccina-

tion clinic an unforgettable experience. Since she was born on 

1918 during the last pandemic, Ms. Johnson has experienced 

two pandemics in her lifetime. These two courageous and extraor-

dinary women have a century of memories and wisdom that de-

serve some special recognition. We would like to sincerely thank 

Phyllis Gallant and Helena Johnson for the honor it was to vac-

cinate and protect them. We are thrilled that we can bring some 

peace of mind and joy to these two Centennial Auburn residents 

and their families. The Auburn Board of Health would like to ex-

tend our gratitude to the hardworking Firefighters/Paramedics 

who have graciously assisted us with our vaccination mission.       

Firefighter/Paramedic   
Skylar Stafford vaccinates 
Helena Johnson  

Phyllis Gallant and her 
daughter Ginger Gulick 
with Board of Health Em-
ployees Jordan Bruso and 
Aimee Contois 

https://www.facebook.com/homedepotfoundation/?__cft__%5b0%5d=AZXmYJF3LupJcGAYfhfGZy4ZizrRiXpUdU_SUYTWnzezy4CR5GhZcZmUaCds9h_xZWkF-zvNR5lv9e4JFAG6agIUbIn0FzHJUrEX_NoaboEMg2ncPhDUKL7jrwfvrCOH_ompdbDzIxYMu6eTudjd9hKU0yu0jtAq-rt9D5BUSbNEhXj66pEQU74D-4Jd_Z1_EV0&__


THE WAYWARD GREAT PYRENEES  

BLACK BEARS IN SPRING  

Over the past several years, we have seen an increase in black bear activity in town during the 

warmer months. It is important to note that “just because a bear is in the area, it doesn’t mean 

it’s a threat.” To proactively prevent any conflicts, we ask that residents secure any potential 

sources of food. To keep wildlife wild, we do not 

want to habituate wildlife to people by either inten-

tionally or unintentionally offering them sources of 

food. Over time, this decreases their fear of people 

which in turn leads to more conflicts. 

 If you have any concerns regarding wildlife in 

your area, please contact Animal Control at acon-

tois@town.auburn.ma.us or 508-832-7703.  
 

Additionally, Mass Wildlife has released the following information regarding black bears this 

spring:  Mass Wildlife officials are reminding the public that March is the month when hungry 

bears emerge from their winter dens and seek out food. If you live in northern Middlesex 

County, Worcester County, western Massachusetts, or other areas where bears have been spot-

ted, it's time to take down your bird feeders. Natural foods such as acorns and other nuts are 

usually available on the ground, but last year’s fall hard mast crop was meager. Bears will 

often ignore seasonally available natural foods including skunk cabbage in favor of an easy 

meal at a backyard bird feeder. Other species including wild turkeys and coyotes may also 

frequent bird feeders leading to a variety of nuisance issues. To avoid these problems, Mass 

Wildlife asks property owners to be proactive by removing bird feeders and other potential 

food sources including garbage or open compost. If you enjoy watching birds in your yard, 

Mass Wildlife suggests adding a water feature, growing native plants, shrubs, and trees to at-

tract birds. Individuals should also secure bee hives, chickens, and livestock. Properly main-

tained electric fencing is the only way to protect chickens or bee hives from bears. Taking 

these actions may prevent the unnatural feeding of bears and other kinds of neighborhood 

wildlife. 
 

Gwen the Great Pyrenees mix was missing and on the run for 17 

days before Animal Control and Missing Dogs Massachusetts were 

able to safely trap her and return her home. Gwen was a newly 

adopted dog and unfamiliar with her home and her new family when 

she got spooked and ran-away from her house. While on the loose, 

Gwen was too scared to be approached, so her sightings were 

tracked and monitored. When her travel pattern was established and 

she settled in a general area, a humane trap was brought in to be to 

catch her. It was a tricky rescue between 

the unpredictable weather in February and the less than ideal loca-

tion for trapping but Gwen is a good example that sometimes it 

takes a village to get a lost pet back home. A big thank you to Miss-

ing Dogs Massachusetts for all of their help throughout this rescue, 

particularly to MDM volunteers Bernie G. and Kim Z. Also a big 

thank you as well to the fire department for their assistance in help-

ing to bring Gwen (and the trap!) back down an icy hill safely. We 

couldn’t have done it without all of the great teamwork!  

https://www.facebook.com/auburnmassfire/?__cft__%5b0%5d=AZU4LGlEyTZSvwxm_3J8Y2uuCctZH6EtE2aF3Jx6PSILlOlf_ePMjgq5K7r4E5cXQT6e8xnXHwRCZXVOr6NmuVWU71xsTwmqO3AQtmRwrtokwImJakOn-Fo8QsbuA_FgXcuqqSQRHt17IcGkqCk2SnYGj0ALsMeOhkcZNhPcqWqUjw&__tn__=kK-R
https://www.facebook.com/auburnmassfire/?__cft__%5b0%5d=AZU4LGlEyTZSvwxm_3J8Y2uuCctZH6EtE2aF3Jx6PSILlOlf_ePMjgq5K7r4E5cXQT6e8xnXHwRCZXVOr6NmuVWU71xsTwmqO3AQtmRwrtokwImJakOn-Fo8QsbuA_FgXcuqqSQRHt17IcGkqCk2SnYGj0ALsMeOhkcZNhPcqWqUjw&__tn__=kK-R


On The Road... 

Thanks to some early spring weather, this year’s street sweeping 

program kicked off in early March. In addition to beautification, 

street sweeping has the added benefits of preserving the roadway 

pavement and improving water quality.  

The order of sweeping is as follows:  

Precinct 2, Precinct 3, Precinct 4, Precinct 5, and Precinct 1. 

STREET SWEEPING  

This year’s upcoming spring Town Meet-

ing will include an article proposing 

changes to the Town’s existing General 

Bylaw, Chapter 14.03: Stormwater Man-

agement.  While the overall intent of the 

bylaw to protect water quality will not 

change, modifications are being proposed 

to bring the document into compliance 

with federal standards. 

At the heart of these changes is the Massa-

chusetts Small Separate Storm Sewer 

(MS4) permit, administered by the U.S. 

Environmental Protection Agency and 

Massachusetts Department of Environ-

mental Protection. The terms of the permit 

increase regulations of stormwater on new 

development and redevelopment, during 

both construction and after construction.  The goal is to stem pollution from entering our wa-

terways, which can contribute to serious public health and environmental concerns, out-of-

control vegetation growth, and impacts on recreational activities such as swimming and fish-

ing.  

Over 260 communities in Massachusetts with high-density populations, including Auburn, are 

impacted by the MS4 permit. Passing the proposed changes to the bylaw will bring Auburn in 

step with these other communities, increase protection for the environment, and bring the 

Town into compliance with federal requirements. 

For more information on the proposed bylaw changes and other activities the Town is doing 

to increase water quality, please visit https://www.auburnguide.com/668/Stormwater-

Management 

Changes to the Stormwater bylaw will bring the Town into 

compliance with federal regulations and increase environ-

mental protection 

CHANGES TO STORMWATER BYLAW  

https://www.auburnguide.com/668/Stormwater-Management
https://www.auburnguide.com/668/Stormwater-Management


RESIDENTIAL LEAF AND BRUSH DISPOSAL  

Ready to start spring cleaning? The Leaf 

and Brush Disposal area allows residents 

to dispose of yard waste items at a low 

cost. There is also a compost and winter 

sand pickup area, available to residents 

free of charge. The leaf and brush pile 

opens on March 20, 2021 and, weather 

permitting, the hours are as follows: 

 

  Monday - Friday: 8am-1pm 

  Saturday + Sunday: 9am-3pm 

 

Permits are valid from July 1 to June 30, 

and are available to Town residents for 

purchase at the drop-off site at 5 Mill-

bury Street for $20 ($15 for Senior Citi-

zens). 

The Massachusetts Department of Transportation 

(MassDOT) has designated $280,000 to Auburn in 

the 4th round of awards for the Shared Winter 

Streets and Spaces program. The program was cre-

ated in response to the Covid-19 pandemic and 

provides assistance to municipalities in support of 

public health and safe mobility.  

The award will fund enhancements to pedestrian 

facilities on Brotherton Way, providing additional 

safety features and increasing connections to Drury 

Square destinations including Goddard Park and 

the Library.  The proposed improvements include 

installation of landscaping islands, expanding the 

northern sidewalk into a new multi-use path for 

pedestrians and bicyclists, enhancing pedestrian 

crossing signals, and reworking existing wheelchair 

ramps to be ADA-compliant.  

The project will tie into the on-going reconstruction of Auburn Street, as well as planned Town 

spring paving activities. We are very excited about breaking ground and working towards a 

friendly environment for all transportation users! 

A $280,000 Shared Spaces grant will 

fund improvements to improve the side-

walk and other pedestrian/bicyclist ac-

commodations on Brotherton Way 

SHARED STREETS GRANT ANNOUNCEMENT 



Thank you to the Auburn Fur-Friends members for their gener-
ous donations.  Some of our senior residents received pet food 
for their dogs and cats.         

THANK YOU! 

OUTREACH 

Usha Verma, Outreach Coordinator is available Monday through Friday 
between 9:00am - 3:00pm.  She is available to provide information and 
referrals for: Fuel Assistance, SNAP, food pantries, transportation op-
tions, benefits check-up, housing help, real estate tax exemptions, abate-
ments, referrals to support groups for caregivers, grandparents raising 
their grandchildren and many more.  All information is kept confidential.  

Senior Center and Elder Affairs News  

AT THIS TIME, THE SENIOR CENTER BUILDING REMAINS CLOSED  

The Auburn Senior Center continues to have staff working Monday and Friday from 8:00am 

to 3:00pm and Tuesday, Wednesday and Thursday from 8:00am to 4:00pm for any questions 

or concerns.  You can reach the senior center by calling 508-832-7799.  The building is still 

closed to the public. 

Congregate lunches through the Elder Services of Worcester meals on wheels program are 

still being offered.  Meals are delivered to the client’s houses by a group of dedicated volun-

teers.  Please call 508-832-7799 if you would like to register for a lunch with a suggested do-

nation of $2.50. 

Transportation is available to Auburn residents by scheduling 48 hours in advance with the 

WRTA by calling 508-752-9283.  Our drivers are equipped with personal protection equip-

ment to keep you safe while riding on the vans.  The vans are also cleaned after each rider.  

All clients using the vans for transportation must wear a face covering at all times.  If you are 

ill or do not feel well, please stay home. 

The Senior Center is closed but there are a variety of programs being offered on local cable, 

zoom and on www.auburnguide.com, Senior Center, stay connected tab.  Please call the Sen-

ior Center for a complete listing of on line, zoom and cable programs.  Beginning in the 

Spring we will start to offer outdoor socially distanced programs.  Please call the Senior Cen-

ter for information. 

If there is any assistance that you need please call the Senior Center so that we can help.  Keep 

Safe! 



MAKEOVER!! 

FILE OF LIFE CARDS   

Medical emergencies can happen anytime. When they do, there is confusion, panic and urgen-

cy. Paramedics arrive on the scene with no information about the person in need. Seconds 

count, they can make the difference between life and death. Does the patient have prior medi-

cal conditions? Allergies? What medications are they taking? Who do they want us to call? 

How do we contact their family or friends?  

File of Life puts these answers at their fingertips. It al-

lows first responders to immediately begin the best possi-

ble treatment, notify loved ones, and pass this vital data 

on to awaiting physicians at the emergency room. File of 

Life has already saved thousands of lives. It is an abso-

lute asset to emergency preparedness, and peace of mind, 

for every household and community across the nation.  

Please call the Senior Center at 508-832-7799 if you 

would like a file of life card mailed to your house.  

With the Senior Center being 

closed it was a perfect time 

to have the interior of the 

building painted.   Every 

room inside the building is 

being updated with a new 

paint color.  The results are 

brighter rooms!  Pete and 

Chris worked hard over the 

winter months painting the 

interior of the building, thank 

you, thank you!    

Thank you also to the DPW employees for helping to paint the 

two back rooms.  This allowed us to have the back rooms 

ready for the Board of Health to hold the Covid clinics.  We 

also had new cabinets and bookcases made and installed in the 

library.  You will notice many changes and updates once the 

Senior Center reopens!  

Hallway: Before and After  

Left - Goddard Room: Before 

and After 



Patrick Morris, certified SHINE counselor can assist with health care options: Medi-

care, prescription insurance, Medigap plans, Medicare advantage plans, low income 

subsidy, prescription advantage, etc.  He is currently scheduling appointments by 

phone, zoom or email.  Please call 508-832-7799 and we will notify the counselor for 

you.   

 
DO YOU NEED HELP WITH MEDICARE COSTS? 
 

MassHealth Buy-in Programs, also called the Medicare Savings Programs, will pay 

for the Part B monthly premium, $148.50 per month. These programs may also help 

pay some of your out-of-pocket costs of Medicare.  The Buy-In programs can also 

help get Medicare Part B for people who only have Medicare Part A.  If you are in a 

Buy-In program, you will also be automatically enrolled in the Medicare Part D Extra 

Help program through Social Security, which can help with pharmacy costs.  The 

information below is the financial eligibility for April, 2021. 

 

 

If you feel you may be eligible under these new income guidelines, feel free to call 

the SHINE Program for more information.  SHINE (Serving Health Insurance Needs 

of Everyone), is a federally-funded and state-administered program through the Ex-

ecutive Office of Elder Affairs. The Program annually certifies over 700 counselors 

statewide that provide unbiased, confidential counseling on all aspects of Medicare, 

related private insurance products, and financial assistance programs. 

To reach the Central Mass SHINE Program by phone: 508-422-9931 or by email: 

info@shinema.org  For other regions call 1-800-243-4636 and wait for the SHINE 

prompt.  Visit us at our Central Mass website (www.shinema.org) for useful infor-

mation and applications for various programs.  

Monthly Gross Income  
$1,771  
$2,396 

Assets (i.e. savings account) 
$15,940 
$23,920 

Individual  
Couple 

SHINE: HEALTH CARE  

mailto:info@shinema.org


On Thursday January 28th Town Clerk 

Deb Gremo swore in two new perma-

nent Firefighters to the AFRD. Fire-

fighter/Paramedic Nick Cantara came 

to us from the Charlton Fire Depart-

ment. He is a graduate of the Massa-

chusetts Firefighting Academy and has 

been assigned to Group 2. Firefighter/

EMT Joshua Donovan is a Fire Protec-

tion Engineer and a graduate of WPI. 

Josh has been assigned to the Fire Pre-

vention Division. We are thrilled to have both members join the AFRD family!  

RECREATION AND CULTURE EVENTS 

POP Pilates is a 55 minute Pilates inspired class that goes 
along to the beat of the music also known as a dance on the mat. 
Using only your body weight you will work your core, upper 
body, lower body, cardio and stretching for flexibility. All 
movements have modifications, which makes this class inclu-
sive to all fitness levels. Starting April 12th Mondays and Thurs-
days Outside at Dr. Arthur and Dr. Martha Pappas Recreation 
Complex at Riley performance pavilion. Please bring a mat and 
water. Instructor ANGELIQUE J LAVACHE. Skilled Certified 
Personal Trainer/Fitness Instructor with 11 years’ experience 
teaching POP Pilates, Group Power, PIYO LIVE, Step, Pilates, Yoga, Silver Sneakers 
MSROM and Silver Sneakers Cardio. I am an energetic instructor who is highly motivated 
and enjoys inspiring others to commit to long-term health and fitness goals.  

 Starting April Wednesdays, 5:30– 6:30 Amy has been teaching Zumba for 
the town of Auburn (Impact Fitness and Auburn Recreation Department) since 2018. Her 
classes boast a range of ages and fitness levels, and are marked by numerous years of dance 

experience (Sally McDermott Dance Studios of Auburn), innova-
tive fitness routines, and extensive education. She holds a Masters 
of Education in Creative Arts from Lesley University, where she 
specialized in choreography and Creative Movement. Whether try-
ing Amy’s Zumba class as a first-timer or working out as a veteran 
student; members typically leave class feeling energized, fit, and 
successful. Amy also works as a professional writer for the Yankee 
Xpress Publication, where she authors the widespread dog column, 
Living with Lincoln, along with promotional and human-interest 
stories. Amy has her BS in Ed - Elementary Education MS in Ed – 
Curriculum and Instruction: Creative Arts in Learning 

Pre- registration is required and payment info contact kpap-
pas@town.auburn.ma.us—Auburn Recreation and Culture. – 508-832-7736 or 508-
755-3291 

The cost is 10 weeks for $50 or $8 drop in, Check only Payable to Town of Auburn.  

EMPLOYEE SPOTLIGHT 



 



 



 



To subscribe to the quarterly municipal newsletter, The Auburn Account, visit our website to sub-

mit an electronic sign-up form or click here. Our next edition will be released in July 2021.   

Question or comments?  Contact us at townmgr@town.auburn.ma.us or call (508) 832-7720. 

 

http://town.auburn.ma.us/subscriber

